
Name: Phone:
Address:
City:                                                             State:                 Zip:
RAC:

Customer Return Form
Thank you for your order. We trust that you will be completely satisfied with your order. If you are not, please
contact our Customer Service at progeny@progenypress.com to obtain your personalized Return Authorization
Code. Once you have your code, simply fill out this form and return the item(s). Return them by MEDIA MAIL
within 30 days of receipt. Be sure to indicate the reason for return (see codes below), and tell us how to apply the
account credit. Returns made without the proper Return Authorization Code (RAC) are not eligible for refunds or
reimbursement of any kind. Progeny Press will reimburse postage cost up to $2.50 (unless otherwise agreed upon
by both parties in written correspondence) if the merchandise was received by you in a damaged or defective
condition, or if you received the wrong item.

Returns: Provide the requested information below and return this form with your invoice which lists the item(s)
being returned.

Reason
Code*

Product
Title

Item # Qty Price Each Total Price

PO Box 100, Fall Creek, WI 54742–0100
Phone: 877–PROGENY (877–776–4369)
Fax: 715–877–9953

*Reason Codes: 1) Damaged  2) Defective  3) Exchange  4) Other ___________________________________
5) Correct title billed, wrong title shipped  6) Wrong title billed and shipped

TOTAL

Credit should be: Applied to new order   Left on my account   Refunded by check   Refunded  
by Credit or Debit card (if original order was by credit or debit card, refunds must be by 
credit or debit card.) 
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